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A Word from the Editor 
PowerHealth Solutions opened the year with the Platinum sponsorship of the 
ATP Challenger tennis tournament, followed by a new business partnership 
that will see us entering the Canadian healthcare market. On the other side of 
the world, our Datix team saw the launch of Datix at five New Zealand District 
Health Boards. 

Patrick spent most of February at Harvard, which included a lecture by Sir 
Alex Ferguson. He has been busy with PPM Mobile and will be unveiling it at 
the IHPA ABF conference in May. Patrick was featured in the news as a 
successful employer in South Australia and was also interviewed on his 
character strengths as a leader. 

We’ve got a very busy month ahead in May ― 3 industry conferences (with 3 
associated papers) in Brisbane and 2 training sessions in Adelaide. 
 

This is my last newsletter as I am leaving PHS after 15 years, to 
spend more time with my family. It has been a privilege to be part of 
the company, working with everyone in the PHS community all to help 
make a difference to the healthcare industry. I’ve loved meeting you 
all at our user conferences, most of all, dancing to “The Deer Johns” 
rock-and-roll band. Thanks for being such awesome clients. A very big 
goodbye-hug from me to you! 

 
 
 
 

Theen Moy 
Marketing Officer 

 

Click or scan to read 
our newsletters online 

 

 
 
 

Click or scan  
to follow us 
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PowerHealth partners with Canadian 
Healthcare Management to enter Canada 

 
This January, PowerHealth Solutions entered the Canadian healthcare market by 
partnering with change capability and management consultants, Canadian 
Healthcare Management (CHM). 
While Canada’s universal healthcare system has relatively high access, quality, 
and satisfaction, yet this system is only ranked 10th out of 11 wealthy nations, 
ahead only of the US. Since 1997, healthcare costs in Canada have increased 
sharply so that similarly to healthcare systems worldwide, Canada has a need to 
contain costs while meeting increasing demands. 
CHM specialises in improving healthcare services and bending the cost curve 
using emerging technologies and process management expertise. 
CHM Managing Partner John Sexton said, "After extensive research, our opinion 
is that PowerPerformance Manager is proven as the best health care costing 
application available. The PPM system will support Canadian health system 
leaders manage precious financial and clinical resources. By partnering with the 
PowerHealth Solutions team, we are able to offer and provide a truly 
comprehensive solution that drives a true return on investment for hospitals and 
health care organisations in an evidence-based decision-making environment." 
PowerHealth Solutions Managing Director Patrick Power said, "Over the last two 
decades, Canadian Healthcare Management has built up an excellent reputation 
for achieving clinical and operational efficiencies in hospitals. This is core 
business for PHS and we are looking forward to working with John Sexton and 
his team of expert consultants in reaching out to Canadian hospitals." 

Adelaide Advertiser: Powering Ahead with a 
Healthy Outlook on Life 

 
Patrick Power, centre, with new staff members Glen Fordham and Shariq Qamar 

PowerHealth Solutions was recently featured in The Advertiser as a model South 
Australian employer of over 20 years. 
Managing Director Patrick Power plans to double his local workforce of 70 in the 
next two years and sees Adelaide as the ideal base for his fast-growing 
international network. He said “SA has a low cost base; salaries and cost of 
living are lower than places like Sydney, rents are lower, there is an educated, 
stable workforce who want to stay here. There is everything you need to grow a 
good business and make money in the process.” 
PHS works with whole-of-government projects such as the one currently being 
rolled out in Ireland, where they are expanding their operations. PHS has 
partnership presences in Canada, New Zealand, the UK, the US and eight 
nations in the Middle East. 
Patrick explained that the company often aligned itself with larger firms, “We are 
successful because we take on things none of the larger multinationals want to 
pick up on. We are a niche organisation that takes on back office functionality to 
improve efficiency. We are expanding in Ireland, in Dubai, are doing a lot of work 
in Saudi Arabia, are partnering with huge multinationals– we are very positive 
about the future.” 
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Midland DHBs reap regional efficiencies by 
sharing Datix safety learning system 

 
The Datix support team at Waikato DHB in hi-vis “Can I Help” t-shirts in their support rounds during the launch period 

The Datix safety learning system in New Zealand’s Midland region is an excellent 
example of efficiencies achieved through a shared regional vision and strong 
cooperation. The system is used in a shared configuration to optimise efficiency 
across its five District Health Boards ― Taranaki, Waikato, Lakes, Bay of Plenty 
and Tairawhiti. 
The system was initially launched at Taranaki DHB in December 2015, with the 
other four DHBs launching one after another in February 2016. The new system 
allows DHB staff to enter standardised online reporting of incidents, complaints 
and risks into a single shared database across the Midland DHBs. 
Dr Greg Simmons, Taranaki DHB Chief Medical Advisor said, “The adverse event 
reporting process is about learning from our experiences and identifying system 
issues rather than finding an individual to blame.” 
CEO of Waikato DHB Dr Nigel Murray said, “This is a big step forward for patient 
safety and quality, and supports our quality strategy to listen, learn and improve. 
With an electronic system, clinicians and managers will be electronically 
prompted to review, respond to, and process events as close to real-time as 
possible to address problems quickly.” 
“The other great benefit of this new system is that it is being deployed across 
the five Midland regional DHBs. A lot of our patients move across the region, so 
having the same system enables some shared learning and improvements,” 
added Dr Murray. 

Sharing a Datix system to save on costs 
while gaining full benefits 

 

The Midland Datix system is a world first ― demonstrating how organisations 
can share the same system to gain full benefits for a fraction of the cost. The 
Datix sophisticated security can fully restrict data access for each organisation, 
or allow limited data access between organisations. 
Single configuration 
Due to their strong regional vision, Midland DHBs use the same configuration for 
consistency. 
PHS Datix Manager Paul Woodward recommends this configuration for 
organisations with a strong affiliation. He said, “This deployment model is ideal 
for the Midland DHBs as it enables them to realise the regional goal of a 
common system to report and manage incidents, complaints and risks.” 

Customised configurations 
System sharing also works for less similar or allied organisations as Datix can 
customise configurations for each organisation and fully secure data. 
Paul Woodward said, “Organisations with different data capture or workflow 
requirements can also benefit from a shared Datix deployment as it can be 
configured on an organisation by organisation basis. 

 

mailto:datix@powerhealthsolutions.com?subject=Sharing%20Datix%20to%20save%20on%20costs%20while%20reaping%20full%20benefits
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Free Training 
Great value 
Take advantage of our free training valued at $1.5K 
per person to come to our Adelaide office to brush 
up on your skills. 
You only need to arrange your airfare and 
accommodation. Our courses are designed to 
minimise your costs to allow flying in on Day 1 and 
flying out on Day 2. Our office is only 10 km from 
the airport and a short taxi ride away. Meals during 
the course are included. 

Datix 24-25 May 2016 
Day 1 of the training course covers System 
Administration and Day 2 covers Searching and 
Reporting. 
This course is suitable for new users as well as 
advanced users. 

PPM Overview 26-27 May 2016 
This training course covers the standard PPM 
modules (Data Load, GL Setup and Costing 
Dataset) and new features introduced in PPM 
version 1.5.2 (overview on Database Cloning, 
Revenue Datasets, and Reclass Audit). 
This course is suitable for new users, as well as 
advanced users who want to catch up on the new 
1.5.2 features. 

Courses full 
Both courses are now full. If you would like to go on 
a waiting list for cancellations, please contact 
Debbie Thomas by email or call (08) 8410 6404. 

PPM Database Cloning 
Cloning 
PPM Version 1.5.2 introduced the ability to clone 
the PPM database. Clone databases are accessed 
using Query Runner. 
Each clone database can be stored either on the 
PPM server or on another network server. 

 

Allow reporting while processing 
When PPM processes are running, the PPM 
database is locked to protect data integrity, and this 
can result in downtime for reporting users. 

 

By creating a clone of the PPM database prior to 
processing, reporting users will be able report 
against this when the PPM processes are running. 

Clone databases are useful for reporting purposes 
as you can optionally generate summary tables that 
provide a rich data source. 

The following summary tables are available for 
reporting convenience: 
• Pivoted Extras for Patients, Encounters and 

Services 
• Pivoted Costs by Cost Output 
• Pivoted Costs by Cost Bucket. 

For standard reports, we recommend you use the 
Query Runner versions against the clone database. 
With the pressure of causing downtime for reporting 
users removed, PPM costing users are now free to 
process more often. This will allow you to have more 
up-to-date data. 

Archiving datasets 
You can clone the PPM database at anytime to 
archive old datasets. Once the database is cloned, 
you can then delete the old datasets from PPM, 
safe in the knowledge that you have a backup in 
the clone. 

Keeping historical records 
You can also clone the PPM database for historical 
reference purposes, eg annual records before/after 
the costing submission. 

mailto:debbie.thomas@powerhealthsolutions.com?subject=May%20training%20course%20waiting%20list
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PBRC-IE Version 2.4 
Powerful New Search 
PBRC-IE Version 2.4 is coming soon, and will 
introduce major changes to the Search function. 
The Search functions will be standardised across 
the system to look and behave in the same way ― 
configure, enter filter criteria, run, display search 
results, export, save. 

Faster 
Searches have been optimised to run faster. 
 
More search types 
Previously the Entity Search 
function was used to 
search all records in the 
system using various 
search criteria. This has 
now been expanded into 
separate searches for: 

• Quick Search 
Expanded to include 
Transactions 

• Billing records 
Patients, Encounters, 
Invoices, Payors, Services, Charges, Transactions 

• Organisation-internal records 
Waivers, Bank Batches, Service Batches 

• Financial extract records 
GL Staging Records, GL Mapping Errors. 

More fields to search on 
You can now search on many more fields. To define 
the search fields, click  Configure and tick the  
option to display it in the search results, and tick  
to use it to as a search filter. 

 
Different search types have different fields for 
configuration. For example, the Encounter Search 
offers well over 70 fields to search on. 

For your convenience, these fields are grouped into 
types ― Encounter, Cached, Extras, Flags, Failed 
Workflow, Attachments, Documents, and Worklist 
Items. 

 
 

 

 
 

… 
 

 
… 

You can easily find fields by using filter field at the 
top, eg if you start typing “fin”, the list displays only 
those with “fin” in their name. 

More flexible conditions 
Search on filter fields by applying conditions, eg: 

• Text matching 
Surname:    smith  
finds patients with “smith” anywhere in their 
surname, eg “Psmith”, “Smithson”, “Smithers”. 

• Date range 
Enc Start Date:   11/4/2016    13/5/2016  
finds encounters that started within the specified 
dates, including those dates. 

• Amount 
Total Amount:     500,000    
finds encounters with amounts over $500,000. 

Using the three filters in the same search will find 
patients with “smith” anywhere in their surnames, 
who were admitted during the date range, and have 
a total amount in excess of $500,000. 
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Datix User Group 
Discuss and Share 
The Australia New Zealand Datix User Group 
provides a platform for the local Datix community to 
share innovative ideas, discuss common problems 
and develop a list of region-specific product 
enhancements, as well as the wider issues of safety 
and quality. 

100% Participation 
We are pleased to report that all Datix clients in the 
Australia New Zealand region share the same 
desire to build a strong local Datix community, with 
the result that the User Group has a 100% 
participation. 

Welcome 
PHS would like to extend a warm welcome to our 
newest members from Taranaki, Waikato, Lakes, 
Bay of Plenty and Tairawhiti District Health Boards, 
collectively known as the Midland DHBs.  
The Midland DHBs represent 25% of the DHBs in 
New Zealand, you can read more about their recent 
implementation on page 3. 

Meetings 
The Datix User Group meets online each quarter, 
with an annual meeting hosted at a client site on a 
rotational basis. 
The group got off to a great start at the first meeting 
in October 2015 with an excellent turn-out. During 
this meeting the User Group agreed upon the 
objective, frequency and agenda for the group 

meetings. PowerHealth Solutions then provided an 
in-depth demonstration of Datix Version 14. 
The second meeting was held on February 2016 
where the focus was on the resources available to 
Datix clients in the region, including the PHS Datix 
Confluence Space and the Datix Customer Portal. 
The meetings usually last up to 2 hours as we 
always have plenty to discuss and share.  
PHS Datix Manager Paul Woodward hosts the 
meetings as he was unanimously elected Chairman 
at the first meeting. He is ably assisted by PHS Datix 
consultants Chris Marshall and Katherine Livaditis.  

Connecting with the local user community 
Members of the Datix User Group can network with 
each other by: 
• Attending the quarterly and annual meetings 
• Accessing the PHS Datix Confluence Space for 

region-specific information including product 
news, member information, free training, system 
specifications, shared files, meeting times, 
feature requests, etc. 

 
PHS Datix Confluence Space 

 
• Sending an e-mail to the group e-mail address to 

easily reach all members of the group. 
 

International resources 

 
Datix Customer Portal 

This User Group acts as a regional collection point 
for feature requests which are passed on to the 
Datix developers in the UK. 
In addition to PHS local support and the User 
Group, members can also use into the international 
Datix Customer Portal to access the Knowledge 
Base and Suggestions from all over the world. 
If you’d like access to the Datix Customer Portal 
then please log a PowerAssist. 

 
 

https://support.powerhealthsolutions.com/confluence/display/DXUG/Datix+User+Group+Home
https://portal.datix.co.uk/
https://support.powerhealthsolutions.com/confluence/display/DXUG/Datix+User+Group+Home
https://portal.datix.co.uk/
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ABF Conference 9-11 May 

 
Be sure to catch these papers on Tuesday after 
lunch, in the B2 stream. 

Costing clinician time with patients 
Salaries & wages for doctors and 
nurses are the two largest costs in 
acute care, and they are not allocated 
well to the patient level due to a lack 
of available and accurate cost drivers. 
To address this, PHS are working with 
St Andrew’s Hospital and Cabrini Health on an 
inpatient ward costing study at to collect clinician 
time spent at the patient bedside using the latest 
mobile technology. 

Patient costing in the Northern Territory 
The Northern Territory is very different 
to the rest of Australia when it comes 
to patient costing. Outside of Darwin, 
it is very remote with unsealed roads 
and small Indigenous communities 
isolated by limited 4WD transport.  
Ian Pollock, Director of ABF in NT Health will be 
sharing his experiences of how he has implemented 
PPM to capture data and calculate the costs of NT’s 
remote and Indigenous patients. 
 

 

AHSFMA QLD 19-20 May 

 

Australian Health Services Financial Management 
Association is bringing its hugely popular Health 
Finance conference to Queensland on the 19-20 
May 2016. 

Implementing an Integrated Billing Solution 
We are proud to be sponsoring the paper by Alan 
Fletcher, Acting Chief Finance Officer, and Yvonne 
Jones, Director Revenue Services, from the 
Children’s Health Queensland Hospital and Health 
Service, which will explore the issues around the 
implementation of an integrated billing solution. 
Please join us for this presentation in the “Systems 
Creating Efficiency” session on Friday morning 
11:40am -12:00pm. 

PowerHealth Stand 
PowerHealth Solutions are hosting a stand for our 
visitors. Come and say hello, and check out our 
Costing & Revenue, Enterprise Billing and Safety & 
Quality solutions. 

 

eHealth QLD Expo 31 May 

 
eHealth Queensland is holding their first ever expo 
on the 31 May 2016 in Brisbane. 
The expo will be an action-packed event bringing 
together clinicians, healthcare professionals, IT 
experts, vendors, start-ups and academia to focus 
on digital transformation in healthcare. 
The event will feature a tradeshow and full program 
of conference sessions from experts in the industry, 
followed by presentation of the eAwards and a 
cocktail reception. 

PowerHealth Stand 
PowerHealth Solutions are hosting a stand for our 
visitors. Come and say hello, and check out our 
Costing & Revenue, Enterprise Billing and Safety & 
Quality solutions. 

Check here for the program closer to 31 May. 

 

http://abfconference.com.au/program/
http://www.ahsfma.org.au/documents/item/124
http://ehealthexpo.health.qld.gov.au/ehealth-queensland-expo-program/
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ATP Challenger Tennis Tournament 
  

 
Sponsors Dinner 3/1/2016: Sue Hoppo, Tat Nguyen, Mike Trimboli, Jana Matei, Kieu Lai, Natalia 

Barszczowska, Theen Moy, Patrick Power, Rebecca Wyness, Simon Longhurst, Fred Heidt. 

PowerHealth Solutions was proud to be the Platinum sponsor of the City of 
Onkaparinga ATP Challenger international tennis tournament 2-10 January 
2016. The tournament was one of the Pro Tour opening events marking the 
start of the Australian Open Summer of Tennis. With a prize pool in excess of 
AUD$100,000 and valuable ranking points, a strong international field was 
attracted to the tournament. 
Happy Valley Tennis Club President Simon Longhurst led a 100-strong team of 
volunteers and 50 ballkids to provide venue, court and player services to ensure 
that the event ran seamlessly. He said, “Everyone from the club has worked so 
hard to make this happen. It’s a very family-oriented place and we’ve had 
overwhelming support from our committee members to our social players.” 
“I can’t thank PowerHealth Solutions enough. From a club perspective, 
PowerHealth’s Platinum Sponsorship is absolutely invaluable to our ability to 
make this a premier event,” he added. 
At the Sponsor’s Dinner on Sunday 3rd January, Mayor Lorraine Rosenberg 
expressed complete faith in the event organisation, “The club members of 
Happy Valley Tennis club can hold their head high as in my opinion it is up there 
at world standard.” 
In the tournament, Taylor Fritz (USA) beat Dudi Sela (ISR) to win the singles title. 
In the doubles, Matteo Donati (ITA) and Andrey Golubev (KAZ) won against 
Denys Molchanov (UKR) and Alexandr Nedovyesov (KAZ). 

 

 

 

 

Runner Up: Dudi Selar (ISR) 

Dudi Selar (USA), Patrick Power (PHS MD), Taylor Fritz (USA) 

Winner: Taylor Fritz (USA) 

Ballkids, Patrick Power, Simon Longhurst, finalists, Tennis SA, referees 
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Sir Alex Ferguson’s Formula  

 
Sir Alex Ferguson lecturing at Harvard Business School 

In February, Managing Director Patrick Power spent 
3 weeks at Harvard Business School for his second 
unit of the Owner/President Management program, 
as part of the study grant awarded to him by the 
Industry Leaders Fund. 
This time Patrick Power had the opportunity to learn 
leadership and management from legendary soccer 
coach Sir Alex Ferguson, who is now an executive 
coach at Harvard. Sir Alex is best known as the 
former manager of Manchester United, the English 
soccer club. He won 49 trophies during his 39 years 
in British football, and played a central role in the 
organisation. It is said, “Steve Jobs was Apple; Sir 
Alex Ferguson is Manchester United.” 
Patrick really enjoyed learning from Sir Alex. He 
said, “It was a great learning experience. The 
structures required to develop a great sporting 
team are no different from those required in 
business. Sir Alex was clear in his vision regarding 
leadership, consistency and high standards.” 

True Leaders of SA 

 
Patrick discussing his character strengths with Jane Wundersitz 

Having a position, title or degree doesn't qualify 
anyone to lead other people. True leaders have an 
authentic style and personal leadership strengths. 
“A leader’s job is to look into the future and see the 
organisation, not as it is but as it should be.” 
Patrick was featured in the True Leaders of SA 
Showreel by Master Trainer Jane Wundersitz in her 
series about the most progressive South Australian 
leaders and their character strengths. 
In this interview, Jane takes Patrick through his top 
seven character strengths which are: Judgement, 
Self-Regulation, Honesty, Perseverance, Bravery, 
Creativity and Hope. 
He shares an amusing story from 2002 when he 
was implementing the PPM pilot at Austin Health. 
He was so passionate about the project that he 
would sleep on the floor so that he could be there 
to run a process at 2am. 

 

Software Version Check 
PHS is committed to regular software updates to 
bring you new features, enhancements, and fixes. 
 

1. Check your version 
Are you running the most up-to-date version? 

Product Latest 
Version 

Where to find your 
version number 

PPM 1.5.2 • Login Screen 
• Help >> About 

PBRC-IE 2.3.17 • Login Screen 
• Help >> About 

PBRC-AE 1.23.3.2 • Bottom left corner 
of every screen 

Datix 14 • Bottom left corner 
of every screen 

 

2. Need the latest version? 
Each version release is accompanied by release 
notes, available on the Client Downloads website. 

 
 

3. Get the latest version 
If you are running an earlier version and want to 
upgrade to the latest version, request your upgrade 
by logging a PowerAssist. 

 

http://www.powerhealthsolutions.com/pages/news/news2016-01-SATrueLeadersPP
https://support.powerhealthsolutions.com/downloads/
https://support.powerhealthsolutions.com/powerassist/secure/Dashboard.jspa
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2015 Christmas Lunch 

 
On Friday 4 December 2015, PHS staff stopped work before lunch and traipsed 
over to the Adelaide Oval for a fabulous Christmas Lunch Party. We celebrated in 
earnest our most successful year yet, which included our 20th birthday, our best 
user conference, two new partnerships in the Middle East, a nation-wide rollout 
of PPM in Europe, and the strategic expansion of our Ireland office. 
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Getting to know Vanessa Blackshaw 
Project/Account Manager 
Vanessa is a Project/Account Manager at PHS and has 
been with the company for over 5 years. She has project 
managed implementations across all of the PHS project 
range and is currently Account Managing clients in SA, VIC 
and the ACT. 
Vanessa and her husband Andrew have three kids (13, 11 
and 6) and they love spending time together going 
bushwalking and camping, as well as hanging out playing board games and 
watching movies. The family enjoys watching the My Kitchen Rules TV show and 
are inspired to play in their kitchen to recreate dishes from the show – and of 
course to consume the results. 
 
 
 
 
 
Favourites 

Food Malaysian 

Movie Harry Potter series and romantic comedies 

Book The Bronze Horseman 
TV Show NCIS, My Kitchen Rules 

Musicians Pink, Bryan Adams, Matchbox 20 

Sport/Team Adelaide Crows 
Pastime: Bush walking, movies & spending time with the kids 

Gadget: Samsung Galaxy S6 Phone 

Holiday Destination: Canada, Malaysia 

Getting to know Keith Kranz 
Project/Account Manager 
Keith is a Project/Account Manager with the Project 
Management Team who has recently returned to South 
Australia after a long stint in Victoria. 
Keith understands what is important to healthcare clients 
and vendors as he has worked extensively on both sides. He 
has a large professional network accumulated from his 
many roles at health organisations across Australia. 

Most long weekends and holidays find 
Keith travelling somewhere (often to 
Melbourne) or going off-road 
“glamping”. His camper trailer is fitted 
with all the mod cons and he is 
accompanied by his wife Pat, and 
their new Rottweiler, Sakai. 
In addition, on the overseas agenda are trips to China, South America and a 
return trip to the US (hopefully at Thanksgiving) that will incorporate a road trip. 
Favourites 

Food Indian, SE Asian, Mongolian 

Movie Most Action & Sci Fi movies 

Book Game of Thrones (recent) 
TV Show Four Corners, Catalyst, The Vikings 

Musicians Queen 

Sport/Team Australian Internationals 
Pastime Camping, movies, reading 

Gadget Weber BabyQ when camping 
Holiday Destination Anywhere with ancient history 
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