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1964               2012 
Theen Moy 

A Word from the Editor 
Since the last newsletter, we’ve had 4 new staff join the company — 

a big welcome to Jared Attard, Chris Marshall, Nguyet Vo, and Simon 
Schulz. 

 
With our friends from PSI iSoft CSC having moved out, the office 

reshuffle took place in stages once staff returned from their Christmas 
Break ― the first group of people moved into the empty CSC desks, 
then the next group moved into their vacated spots, and so on. We 
ended up with surprisingly few empty desks, which will hopefully allow 
a bit more growth. 

This year is an even busier one for us than usual, 
super action-packed with implementations and go-lives. 
Half our consultants are usually away at any one time, 
as they are onsite with their clients, which is a very 
good sign. 

The results are in from the Who’s The Baby competition 
and we have a winner! I’ve included the photos of the adults 
next to their baby selves, as well as the incorrect guesses, so 
that you can have a good time comparing the photos! 

We’re back from the holidays all refreshed from the break with 
performance appraisals behind us, ready to provide some Free Training 
courses to users, ready to present at the Hospital Patient Costing 
conference, ready for any ADF reserves staff ... all in all, we’re just 
ready! 

We’ve had our first Quarterly Event, 
which was a terrific night out at the 
Adelaide Fringe with our favourite band, 
The Deer Johns. Lots of photos of the night. 

Pam and Adam have put their 
heads together to report on their 
concert attendance over the last few 
months. 

Lots of interesting stories here 
for you all to read, so Enjoy! 

 
 

 
Free Training 2012 

 
We’ve got some free training organised for users who want to get 

some time out away from their usual busy environment for 2 days of 
concentrated learning in Adelaide. The courses scheduled are PPM2 
training 19-20 April, PBRC-AE Super User training in June, and PPM2 
Reporting in Sept/Oct. Full story on Page 2 … 

 
PHS at Hospital Patient Costing Conference 

 
Garth Barnett is delivering a paper at the Hospital Patient Costing 

Conference 29-30 March in Brisbane. Full story on Page 2 … 

New Performance Appraisal System 

 
We’ve finished doing our Employee Appraisals, using a brand new 

system which worked well for us. A big thank you to Amanda Anderson 
and Vanessa Blackshaw for making it happen seamlessly. 
Full story on Page 2 … 
 

Supporting Defence Force Reserves 

 
We have put in place procedures to support the Australian Defence 

Force (ADF) Reserves. We are now equipped to include reservists in our 
new hires. Full story on Page 3 … 

 
Employee Profiles 

    
Meet Debbie Thomas, Nguyet Vo and Simon Harding. Get to know 

their favourite things and just a bit more about them and their lives. 
Full story on Page 4 … 
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PHS at Hospital Patient Costing Conference 

 
 

Conference Sponsor 
PowerHealth Solutions is proud to be sponsoring the 2nd Annual 

Hospital Patient Costing Conference, 29-30th March 2012, at the 
Stamford Plaza, Brisbane. 

Patient Costing and Clinical Engagement 
In addition to the sponsorship, PowerHealth Solutions Senior 

Costing Consultant Garth Barnett will be presenting a paper entitled 
Patient Costing and Clinical Engagement ― it starts with ownership. 

 
Garth will be speaking on the issue of clinical engagement, and 

how it works best by engaging clinicians right from the start, for 
example getting clinicians involved in setting up the costing drivers. 

About Garth Barnett 
Garth has had an extensive financial management 

career in the public healthcare system in a variety of 
positions. 

Starting as a Business Manager at the Royal 
Adelaide Hospital, Garth has dabbled in many other 
roles, including the management of the SA Health 
Department’s CaseMix funding budget allocation for 
acute hospitals. 

    
Garth worked his way up to Director of Financial & Business 

Services for the Lyell McEwin Hospital, where he was responsible for 
the hospital’s casemix/patient costing, as well as management 
accounting, financial accounting, tax accounting, accounts payable, 
accounts receivable and private practice services. 

Garth believes passionately that the forging of strong working 
relations with clinical staff is key to good financial management ... 
nearly as much as his passion for the Adelaide Crows and his beloved 
Finnish fiancée Marianne. 

 
New Performance Appraisal System 

 
PowerHealth Solutions implemented a new web-based Performance 

Appraisal System early this year. The system provides managers and 
staff with the ability to securely access their performance information 
anytime and anywhere, complementing our environmental charter by 
eliminating the paper chase. 

Rating System 
The system is used to perform probation appraisals, annual 

appraisals, goal tracking and allows managers and employees to make 
ongoing performance notes. 

Each employee is assigned a set of performance factors aligned to 
their role, including 4 core factors for everyone. Each factor is 
weighted based on importance to the role and the organisation. 

Managers rate their employees and employees conduct a self-
appraisal using a 5-point rating scale, and then discuss the results in an 
Appraisal meeting. 

Well Received 
January saw a flurry of Appraisal Meetings as everyone raced to 

complete their appraisals to be in time for any resulting pay rises. 
Chief Operating Officer Ms Amanda Anderson was 

very pleased with the smoothness with which staff 
adopted the new system. “It was great to have the 
system implemented with no glitches. Everything ran to 
plan and the February payrun included payrises 
resulting from the performance appraisals. We have an 
effective system in place to recognise employee skills 
and accomplishments based on merit.” 

 
Free Training 2012 

 
PPM2 Training (19-20 April) 

The next free training course offered in Adelaide is PPM2 Training, 
which covers the PPM modules ― Data Load, GL Setup and Costing 
Dataset. This course is ideally suited to those new to PPM2. Click here 
for more information. 

To attend, register on the PHS website by 30th March. There are a 
few more vacancies, so get in quick. We need a minimum of 6 
attendees before proceeding with this course. This year we are using 
the Cliftons Adelaide training facilities on 1/80 King William Street, 
Adelaide. 

This is a perfect opportunity to get away from your busy workplace 
and visit Adelaide, where you can concentrate on picking up the 
essentials for using PPM2. Airport 10 minutes taxi ride away, training 
rooms right in the middle of the city, free morning 
tea/lunch/afternoon tea ... does it sound good or what? 

Future free training courses 
We have scheduled the next 2 free training courses: 

 PBRC-AE (June) ― This course is aimed at the Super User level and 
contains a selection of PBRC training courses such as Introduction to 
PBRC, Accommodation Preparation, Accommodation Invoicing, 
Inpatient Medical Billing, Outpatient Invoicing, Receipting, Bank 
Reconciliation, Medicare/ECLIPSE, and Debt Recovery. The instructor 
will tailor the course to suit the requirement of the attendees. 

 PPM2 Reporting (October) ― Complements the April PPM2 course, to 
cover the interrogation and analysis of the data generated by the 
PPM2 processes. Topics include Standard Reports, Query Runner and 
the PPM2 Schema. 

Alternative free training courses 
If you have a different course in mind instead of the proposed 2 

above, please contact Debbie on (08) 8410-6404 or 
Debbie.Thomas@powerhealthsolutions.com. Please allow plenty of 
notice (> 6 weeks). 

If your course is more popular than our suggested courses , with 
6 or more attendees and if we can organise the required resources 
in time, we would be happy to run it instead. 

http://www.powerhealthsolutions.com/support/training_schedule/�
http://www.powerhealthsolutions.com/support/training_schedule/�
mailto:Debbie.Thomas@powerhealthsolutions.com?subject=Alternative%20PHS%20Free%20Training%20Course(s)�
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Supporting Defence Force Reserves 

 
PowerHealth Solutions is an employer 

that supports the Australian Defence Force 
(ADF) Reserves. 

Navy, Army and Air Force reservists play 
an important part in the defence and protection of Australia ― 
supporting security at major Australian events, providing humanitarian 
relief to overseas communities, as well as assisting the Australian 
community in times of natural disasters such as floods, tropical 
cyclones, fires, and emergency rescue operations. 

As reservists are trained by the ADF to develop 
leadership, management and teamwork skills, 
PowerHealth Solutions and our customers benefit when 
these skills are applied to our projects. 

Human Resources Officer Ms Vanessa Blackshaw 
said, “PowerHealth Solutions is proud to have ADF 
reservists on our staff, and we recognise their personal 
sacrifice and commitment involved in their reservist 
role.” 

 
March Mystery Babies 

 

 

 
 

This contest is free to enter and open to all PHS staff and 
customers. Each person can submit 1 guess per baby. The person with 
the most number of correct guesses wins a double movie pass. 

Send your guesses to Theen.Moy@powerhealthsolutions.com. Entry 
closes Friday 4th May 2012. Results will be announced in the next 
newsletter. 

See below for results from the last competition. With so many 
faces included for the incorrect guesses, hopefully it should help with 
this edition’s competition. 

Results for the December Babies 
Congratulations to Stuart Mead, who got 3 guesses right 

(Paul, Theen, Pam). Nobody guessed Garth at all as Baby 4! 
Stuart wins double move tickets to Event Cinemas! 
 

 
Baby 1 = Paul Venables 

 
Baby 1 ≠ Richard, Lucas, Phil. 

 
Baby 2 = Theen Moy 

 

 
Baby 2 ≠ Hazel, Yerann, Yue. 

 

Baby 3 = Pam Brady  

 
Baby 3 ≠ Nathan, Evie, Lorraine, 

 
Aaron, Andrew, Stuart. 

 
Baby 4 = Garth Barnett 

 
Simon, Shaun, 

 
Baby 4 ≠ Craig, Ben, Lorraine, 

 
Brad, Lucas, Tammy. 

 
Flu Shots 

 
It’s that time of the year ... PowerHealth Solutions staff will be 

vaccinated to protect them against the influenza virus. The company 
provides this service free of charge to all staff to keep 
individuals healthy and happy this winter. 

Coincidentally, the attending nurse will be Nigel del 
Fabbro’s wife, Karen. She’ll be coming to the office on the 
27th April to give us a jab (and a lollipop)! 

Baby 1 Baby 2 

Baby 3 Baby 4 

mailto:Theen.Moy@powerhealthsolutions.com?subject=PHS%20Mystery%20Babies�
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Employee Profiles 
Debbie Thomas 

Debbie has taken on many roles since she joined 
us back in 2008, including office management, 
organising user conferences, and quality management. 
This year Debbie takes on the additional role of 
Account Manager, and will be having more face-to-
face contact with customers. 

Debbie is married with 3 children. She was born in 
Melbourne, and lived in Sydney, Darwin and now calls 

Adelaide home. Debbie recently graduated from a BA, majoring in 
Sociology and Professional Studies. She has a very keen interest in the 
Justice System, spending time outside of work supporting ex-offenders 
in getting back on their feet and making a fresh start. She loves to 
travel ― having been to Canada, Russia and Korea ― and is hoping to 
explore Europe next. 

      

Fav Food: Indian & Thai cuisines as well as anything 
seafood. 

Fav Movie: To Sir with Love. 

Fav Band/Singer: Jesus Culture; then almost anything Jazz. 

Fav Holiday Destn: Gold Coast (my favourite people, after my 
family, live there). 

Fav Book: “Redeeming Love” by Francine Rivers. 

Fav Sport/Team: Australian Diamonds (netball). 
Adelaide Crows (when I care). 

Interests: Church, family, friends, reading, movies, 
volunteering, shopping. 

 
Nguyet Vo 

Nguyet is a PBRC billing consultant, with 
qualifications in Commerce and Applied Finance. 
Nguyet met her boyfriend in high school, and has no 
plans at this stage to get married, but with the 7-
year anniversary looming next week … well you never 
know! 

Her ambition is to travel the world and visit as 
many countries as possible during her lifetime. 

       

Fav Food: Singaporean chilli mud crabs, seafood, Mum’s 
homemade Vietnamese food and generally 
anything spicy (Lao/Thai food). 

Fav Movie: Avatar, Inception, The Notebook. 

Fav Band/Singer: Bruno Mars, Adele, Beyonce, Usher. 

Fav Holiday Destn: Anywhere (besides SA) to get away and relax. 
One day would like to go to the Bahamas ― 
Atlantis Paradise Island! 

Fav Book: Twilight Saga (please don’t judge me haha), 
Hunger games, Millennium trilogy. 

Fav Sport/Team: Soccer (football), but can generally watch any 
kind of sports. 

Interests: Travelling the world, shopping, and spending 
time with my family and friends. 

Simon Harding 
Simon is a DBA/Developer in the Reporting Team. 

Since emigrating from England in 2005, Simon has 
worked in Adelaide at Wendy’s, Elders and Workcover 
SA before finding his ultimate challenge with PHS. 

Simon loves travelling and is always looking for 
new places to get away to. He keeps himself busy by 
chasing after his 1 year old daughter Maya who lives 
life like the Duracell bunny and a 7 year old kelpie 
called Aussie who loves rounding up tennis balls. 

           

Fav Food: Anything that is cooked for me. Roast dinner with 
Yorkshire pudding and shepherd’s pie are my 
favourite meals. 

Fav Movie: Back to the Future, anything sci-fi. 

Fav Band/Singer: I’m tone deaf, it all sounds like screeching to me. 

Fav Holiday Destn: Any island with a beach. 

Fav Book: Too many to list, I’m currently reading Lee Child. 

Fav Sport/Team: Love playing sport ― soccer, badminton, squash 
are my favourites. I find watching sport boring. 

Interests: Driving cars, robots, gadgets, travel, sleep…. 

 

Award-Laden Jason 

   
Our very own Jason Wong from the PHS Integration Team is an 

award-winning wedding photographer, a part-time career that he 
pursues on weekends. Above are 2 examples of his outstanding work. 
He regularly wins international awards, such as: 
 2011 International Loupe Awards 

- Wedding ( 2 x Silver, 9 x Bronze) 
- People & Portrait (1 x Bronze) 
- Commercial, Advertising & Fashion (1 x Bronze) 
- Abstract/Illustrative (1 x Bronze) 

 2010 International Aperture Awards 
- 1 x Silver Award - Placed# 30 (People & Portrait) 
- 1 x Silver Award (Wedding) 
- 3 x Bronze Award (Wedding) 
- 3 x Bronze Award (People & Portrait)  

 2010 Canon Creative Asia Photography Awards 
- 5 x Bronze Award (Wedding - Bride and Groom Together)  
- 1 x Bronze Award (Wedding - Bridal Party) 
- 1 x Bronze Award (Wedding - Bride or Groom Alone) 
- 1 x Bronze Award (Portrait - Individual) 
- 1 x Bronze Award (Portrait - Glamour). 
 

Well done Jason! Keep them coming! (no pressure). 
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Soccer Update 
Over summer, the boys have been having soccer practice down at 

Whitmore Square several times. You can see that they really love the 
game and enjoy themselves a lot! 

 
Since the season started, they have been playing in a league at the 

Adelaide Fire Station on Wakefield Street. However, the results have 
been dismal, so there is nothing to report. 

 
Comparing this season with the last (where we did really well): 

1. This season’s opponents are younger, faster and fitter. 
2. The indoor pitch is much smaller and therefore faster (like pinball). 
3. We lost Mark, one of our better players, when CSC moved out. 
4. We are really hobbyists and only 2-3 of us playing soccer as a sport. 

Captain George Mitev scratched his chin thoughtfully and said, “We 
are much more suited to the outdoor pitch. Give us a couple of seasons 
to come up with different strategies to handle this indoor pitch.” 

 
Amanda’s Baby Sweep Result 

Amanda Frankham started her 
maternity leave back in February, and 
was expecting her baby on 14th March. 
The office ran a $2 sweep to guess the 
arrival date of the baby.  

By the 14th, a good few people had been 
eliminated, as baby Frankham had not yet arrived. By 
5:20pm Monday 19th, we were down to 3 people still in 

the competition ― Theen (20th), Pam (21st), Bill (24th). 
Well, less than 3 hours later, Amanda’s baby Blake Oliver Frankham 

was born at 6:08pm, weighing 3.42kg (7lbs 8oz). Congratulations to 
Amanda & Adrian on becoming parents! 

Congratulations to Pam Brady for winning the sweep ― Pam 
guessed a boy and scooped the $38 pool, narrowly beating Debbie. 
Both Pam and Debbie guessed the gender correctly, and were within an 
hour of each other (in opposite directions) in the delivery date/time. 

 
Charity Contributions 

    
 

We are now donating the Casual Friday collection on a monthly 
basis instead of quarterly. Recent months’ contributions have gone 
towards: 
 Adelaide Lions Childrens Mobility Foundation 
 Bupa Challenge ― Childhood Cancer 
 Queensland/NSW Floods. 

“Hong Kong Monkey” aka HKM 
HKM is Oliver’s friend who recently returned from 

a stint as the PowerHealth Solutions goodwill 
ambassador to Hong Kong, as he hitched a ride back 
to Oz in David Musson’s luggage. 

Although made in Japan and a shy child growing 
up in Adelaide, HKM quickly caught the Hong Kong 
bug ― buying himself a smartphone and developing 
an insatiable urge to pose for photographs at any 
opportunity. Let’s indulge him for a while as he shows 
off some of his favourite slides … 

 
HKM says (in a falsetto monkey voice): “I don’t eat offal and I don’t 

eat shrimp. Also I was considering joining one of those more restrictive 
religions. What is in this delicacy, kind madam?” 

Street vendor says: “Meat!” 

 
HKM says: “In the urban jungle, it is always the animals who suffer. 

But what price the tastebuds of mankind?” 
And with that he departed via the underground railway, top hat in 

hand (not pictured). 

  
HKM says: “Only suckers take the bus. I travel everywhere by 

escalator!” 
Oh HKM, how did you ever get this gig in the first place? And what 

are the odds of your name actually being ... 
HKM butts in rudely: “Okay, show’s over. I’m very tired and you all 

doubtless have a lot of work to get back to. You’ve been a great 
audience, goodnight!” 
 

Celebrity Ambush 
This month, celebrities abounded 

in the city of Adelaide, as they were 
in town for the Fringe or WOMAD, 
Clipsal 500, or any other reason. 

Pam ambushed comedian Ross 
Noble as he was lunching at the 
restaurant next door and cheekily 
asked for a photo. 

Theen of course had her camera 
handy and was her willing accomplice 
who snapped the shot! 
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PHS at the Adelaide Fringe 

 

The first quarterly event for 2012 was free tickets to the Deer 
Johns show at the Adelaide Fringe, followed by a private party at the 
Adelaide Convention Centre. 

 
Many PHS users will have already met and danced to The Deer 

Johns, as they were the fabulous band who played at the last 2011 PHS 
User Conference Dinner at Ettalong Beach NSW. 

 
Latecomers who couldn’t find a seat, stood at the corridor by the 

entrance and danced to the music, much to the envy of those sitting 
down who had their feet tapping to the music. 

 
After the show, PHS staff gathered under the stars on the terrace 

by the River Torrens for a private party with delicious nibbles. 

 
Midway through the party, there was a whistling sound followed by 

the sparkle and pop of fireworks, right above us. Although not laid on 
by PHS, it was very fitting to the mood of the night. 

 

Music Appreciation with Adam & Pam 
This new musical column is co-written by Adam Willet 

and Pam Brady, who are really into current music. This 
quarter they have a lot of fodder, March being major 
festival season in Adelaide. 
 

Soundwave Festival (by Adam Willett) 

     
Metal Heads and Punk Rockers united on March 3rd at Bonython Park 

for the Soundwave Festival, where a sea of black gathered. 
Personal highlights include seeing a wonderful set by Californian 

rockers Jack’s Mannequin (not even rain could ruin it), my best friend 
getting a drum, and making friends with Virginia’s CONDITIONS. 

We ended the long day by watching Angels and Airwaves play an 
amazing set. 
 

Artic Monkeys (by Adam Willett) 

 
It’s been 7 years since I first heard the Arctic Monkeys, after this 

they fast became one of my favourite bands. 
On January 10th Pam and I finally saw my favourite indie rockers 

from Sheffield at the Entertainment centre. 
They played an amazing set with songs from all 4 albums. Songs 

included I bet you look good on the dance floor, Teddy Picker and the 
final song of the night 505 with support artist Miles Kane. 

Check out their new single R U Mine. 
 

Gotye (by Pam Brady) 

 
After following Gotye for 9 years, I was pleased to see him finally 

receive recognition for the single Somebody that I used to Know going 
to #1 in Australia, US, UK, France and Germany. 

Seeing him at Her Magesty’s last year was a musical highlight for 
me. He is very inventive in the way he creates sound from all kinds of 
sources. Put that together with his amazing vocals, and in my opinion, 
he is a genius. 

His latest single Easy Way Out has received over 380,000 YouTube 
hits in its first week. Check it out. 
 

Duran Duran (by Pam Brady) 

 
On March 20th at the Entertainment centre, I represented my 

generation by going to see Duran Duran. 
Time has been kind to these New Romantic rockers from the 80s 

with Simon Le Bon still able to belt out a tune. The lead and bass 
guitarists looked like they had the most fun, just like the audience 
members ― many of whom dressed in 80s attire for the occasion. 

It was a great show, loaded with nostalgia and contemporary 
sounds. I left the venue on a wonderful high. 
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